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Patient Name: Linda Davison
Date: 11/02/2022
History: I had an earlier telehealth visit on Ms. Linda Davison as she told me her husband is on hospice and not doing too well. She was having too much frequency of urination and possible urinary tract infection, so she wanted some medication and I gave her Macrobid twice a day. She wanted something to help her sleep because she has not been able to sleep well. I wanted to start her on Quviviq where the patient gets 30-day free supply from a special pharmacy called Vital Care and, apparently, the pharmacy has not been able to ship her medicine yet because they entered a wrong number even though we had sent a correct number. I tried to call the patient two times to see if I can talk to her and give her something different just like a few lorazepam or something to help her calm down during this difficult time, but I am unable to get hold of her. I have left her two messages already. I feel bad because this patient really needs help and I cannot contact her to see what would be the best route of treatment.

After I had dictated my last note about 2:45 or so, I got a call from unknown caller on my personal cell phone from Cynthia Lacey in Bryan and I still picked up the phone and it was Ms. Davison who was calling and Ms. Davison told me that everything seems to be under control and that both her children are there to help her out and that the Quviviq Sleep Medicine Company also called her and sending the sleeping pills and she has UTI medicines, so everything is under control and she appreciated my help and will call if there was anything else going on that she needed help.
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